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BUTUANCITYWATERDISTRICT (@ ¢

Gov. Jose A. Rosales Avenue, Butuan City Foceree
Tel. Nos. (085) 341-8373/74, 342-3145/46
0918-930-4234/ 0917-188-8726

150 9001

February 22, 2022

MS. GEMMA ENGLISA

Division Manager

Udev 4, Institutional Development Service
Local Water Utilities Administration
Katipunan Road, Balara, Quezon City

Dear Ms. Englisa:

The Butuan City Water District (BCWD) is submitting the following forms as
compliance to the requirements of the Local Water Utilities Administration (LWUA)
for the Performance Based Bonus (PBB) 2021, to wit:
e Water District Performance Evaluation as of December 2021
e Form A - Performance Targets and Accomplishments for FY 2021; and
e Form A-1 — Details of Delivery Unit/Office Performance Indicators and
Targets 2021.

For your reference.
Thank you very much.

Very truly yours,

ANSELMM SANG TIAN, C.E.
General Manager
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WATER DISTRICT DEVELOPMENT DIVISION, AREA 7
WDD MINDANAO
WATER DISTRICT PERFORMACE EVALUATION as of *December 2021

Water District: BUTUAN CITY WATER DISTRICT Category: b CCC No: 007
Province: Agusan del Norte NO. of Connections: Tel. No. (085) 342-3145/341-6373
Office Address: Gov. Jose A. Rosales Ave., Butuan City E-mail: bewd pr@yahoo.com
. GOOD GOVERNANCE CONDITIONS IATF/TWG REPORT Remarks
1 JCOMPLIANT as per RBPMS dated
2 {NON-COMPLIANT
L MAJOR PEFORMANCE OUTPUT & PERFORMACE 2021 Acconpiiisnsnt
INDICATORS
Remarks
A WATER FACILITIES MANAGEMENT Target *Actual Rate
1 {Access to Potable Water 90% 92.00%
2 |Reliability of Service (24/7 supply) 90% 98.50%
3 |Adequacy c1.d:1 257:1
B WATER DISTRIBUTION MANAGEMENT
1 |Non-Revenue Water <30% 46.00%
2 |Potability 0.3 0.3
3 |Adequacy and Reliability of Service 24 hrs. 24 hrs.
C SUPPORT TO OPERATION
1 |Staff Productivity Index 1:220 1:341
2 {Reasonableness of Water Rates & LWUA less than 5% less than 5%
3 |Customer Satisfaction 100% 100%
D GENERAL ADMINISTRATION & SUPPORT SERVICES
1 |Collection Efficiency 2 90% 93.40%
2 |Positive Net Balance in the Ave. Net 300,000.00 ~2,618,304.20
3 |Current Ratio 2155 0.80:1
4 |Monthly Data Sheet (Jan. to Dec. 2021) 12 12
5 |Financial Reports (Jan. to Dec.) 12 12
6 {Water Quality Reports 12 12
Certified True & Gorrect: Noted by:
ENGR. QNSELM(Q.‘ SANG TIAN

Nﬁeneral Manager ? Management Advisor
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